
 

Friday September 11th 2020 
Dear Parents. 
 
During the school closure period we became aware that some 
children had difficulties accessing their online tasks/learning. So 
that we have a clear picture of what access our pupils have to 
devices and internet access, could you please complete the 
questionnaire and return it to school as soon as possible. 
Should the school have to return to remote learning because of 
school closure, we would like to ensure the transition from 
school- based learning to remote learning is as efficient as 
possible. We would therefore value your comments on the 
difficulties your child experienced with home learning during the 
school closure.   
 
 
1. What sort of internet access do you have at home? Please 
tick.  

      Broadband 
      Only via my mobile phone 
      Mobile dongle that offers internet 
      No access 

  
  
2. Tick any devices that you have at home that your child can 
have access to for their learning.  (Tick all that apply) 

      Desktop computer 
      Laptop 
      IPad 
      Android tablet  
      Kindle fire 
      Chrome Book 
      Smart phone 
      None 



  
  
3. If your child shares a device, who is it shared with? 

      not shared 
 

      shared with adults - how many?................. 
 

      shared with older siblings - how many?.......... 
 

      shared with younger siblings - how many?...... 
 

4. Were there any websites that your child had difficulty 
accessing e.g. Google Classroom, MyMaths, Active Learn? 
Please state below: 
 
 
 

 
 
5. Were there any other difficulties your child had with home 
learning? Please state below: 
 
 
 
 
 

 
 
 
 
Name of child………………………………………………… 

       Signed………………………………………………………… 
 
N Park  
Headteacher. 



 
 

 


